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System downtime, viruses, spy ware, losses of productivity… 
Are the computer systems you rely upon to run your practice not working consistently 
and as expected? These distractions are unnecessary, time consuming and very expensive.  
At Medicus Solutions, we understand this. We also know that practices are constantly 
challenged by the task of managing the demands of their healthcare systems, while coping 
with continuous technology challenges.  

Our focus is to keep your IT systems operational, available and secure so that you can focus 
on the everyday demands of your patients and your practice, managing costs and increasing 
revenues. We’re here to help you realize the productivity gains and ROI you have been 
expecting from your computer systems all along.

Medicus Practice+™ provides affordable, proactive, and inclusive IT management and 
support for healthcare practices. Utilizing our unique IT automation framework for providing 
managed services, Medicus Solutions provides proactive services to keep your systems up 
and running and your people and practice productive.

If for any reason you are not completely satisfied with Medicus Solutions’ Medicus Practice+™ 
within the first 30 days Medicus Solutions’ will refund your money in full for this program
Want more information? Contact us today . . .
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Proactive
Technology Management

Centralized Services

Network Administration

Dedicated Network
Administrator

Technology Consulting

Dedicated VCIO

Reactive Support
Services

Customer Support Team

° Patch Management

° Anti-Spyware Management

° Spam Management

° Desktop Optimization

° Documentation

° Remote Backup

° Technology Checklist

° Best Practices

° Centralized Service 
Report Review

° Technology Summary

° Design Desk Resources

° Budget Planning

° Business Impact of 
Technology Decisions

° Technical Liason to PM & 
EMR

° Remote Support

° On-Site Support

° “How To” Questions

° Problem Isolation and 
Resolution
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